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1. The full text explaining how the university handles student 

complaints can be found in the 2021 academic year Student 
Handbook. 

2. The Student Handbook also includes information on services 
that uphold the right to education, such as the student union 
and student council. 

3. The University Rules stipulate that “when students, the 
student union, and/or other self-governing student 
organizations deem that the punishment and/or other 
measures/resolutions implemented by the university are 
considered illegal and/or inappropriate, and negatively 
impact student rights and/or interests, and that they are able 
to provide evidence, they may file an official complaint.” 

 


